Koap Clinician Services - Plans & Pricing At a Glance

Live Phone Reception

Plan What's Included Monthly Fee Minute Limit Setup Fee Overage
Inbound calls only. Dedicated number, voicemail . .
Message Only o $397 150 min/mo $0 $1.50/min
follow-up, urgent texts to clinicians.
. Every call answered live, appointment booking, ) .
Essentials $750 400 min/mo $120 | $1.50/min
EHR access, urgent texting, outbound calls.
Premier All Essentials features for higher volume. $1,080 800 min/mo $120 $1.50/min
Elite Top-tier live answering for the largest practices. $1,380 1,200 min/mo $120 $1.50/min

Who Is This For?

- Private practices that want every call answered live - no missed opportunities.

- Groups needing reliable coverage but not a dedicated intake specialist.

- Teams who want urgent issues handled instantly, without hiring in-house.

Intake Coordination (Includes Message-Only Live Answering)

Plan What's Included Monthly Fee Hours Setup Fee Overage
. Dedicated coordinator for all new client intakes,

Lite $550 10/mo $120 $50/hr
paperwork, EHR entry, waitlist management.
Everything in Lite, with more time for busier practices.

Plus rything B $735 15/mo $120 $50/hr

Core | All Plus features plus monthly KPI & retention report. $975 20/mo $120 $50/hr
Max support for larger practices, multiple providers, and

Pro - R S $1,760 | 40/mo | $120 | $50/hr
complex onboarding.

Who Is This For?
- Practices wanting a true concierge intake experience - one expert handles every new client, start to finish.

- Teams that want paperwork, screening, follow-up, and waitlist managed by a single, consistent coordinator.

- Busy practices tired of lost leads or dropped balls, but not ready for a full-time in-house hire.

Back Office Admin Support

Plan What's Included Monthly Fee' Hours Setup Fee Overage
Admin 10 | General admin, EHR migration, chart audits, more. $430 10/mo $125 $45/hr
Admin 20 | More support, more tasks, always tracked in Trello. $800 20/mo $125 $45/hr
Admin 40 | Large practice needs, full admin coverage. $1,520 40/mo $125 $45/hr

Who Is This For?
- Practices with clear admin needs (EHR migration, chart audits, form management, and back-office support).

- Owners who don't want to hire or micromanage an in-house admin, but need reliability.
- Teams with structured systems looking for flexible, skilled, and accountable help.

Setup Fees cover onboarding, workflow mapping, secure system setup, and team training.

Questions or want to talk through what's best for your practice?

Reply to this email or book a consult at: https://currentclientskoapadmin.as.me/KCSConsult

See full details at: koapclinicianservices.com




